TULSA COUNTY

PURCHASING
DEPARTMENT
DATE: NOVEMBER 2, 2016
FROM: LINDA R. DORRELL : @ EO
PURCHASING DIRECTOR&&J ' oud,
TO: BOARD OF COUNTY COMMISSIONERS
SUBJECT: COMMERCIAL SERVICES AGREEMENT- COX BUSINESS

SUBMITTED FOR YOUR APPROVAL AND EXECUTION IS THE ATTACHED COMMERCIAL
SERVICES AGREEMENT BETWEEN THE BOARD OF COUNTY COMMISSIONERS ON BEHALF
OF TULSA COUNTY BUILDING OPERATIONS AND COX BUSINESS FOR COX BUSINESS TV
STARTER AND BUSINESS TV RECEIVER INSTALL, LOCATED AT 500 S. DENVER AVE,,
TULSA, OKLAHOMA 74103.

RESPECTFULLY SUBMITTED FOR YOUR APPROVAL AND EXECUTION.

LRD/arh
ORIGINAL: PAT KEY, COUNTY CLERK, FOR THE NOVEMBER 7, 2016 AGENDA.

COPIES: COMMISSIONER JOHN M. SMALIGO
COMMISSIONER KAREN KEITH
COMMISSIONER RON PETERS
MICHAEL WILLIS, CHIEF DEPUTY
VICKI ADAMS, CHIEF DEPUTY
DAN BELDING, DIRECTOR, BUILDING OPERATIONS

Form 4363 (Rev. 4-98)
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Business”

Commercial Services Agreement
10/25/2016

Cox Account Rep: Zach Rogers | Cox System Address:
Phone ber: 918-286-4463 or 405-286-1340 11811 E 51st St South
Fax Number: 1-877-873-1654 Tulsa, OK 74146
Legal Company N Tulsa County Building Operatlons | Full Name: Patti Farrar
Street Address: 500 S DENVER AVE | Billing Contact: 918-596-5502
City/State/Zip: Tulsa, Oklahoma 74103 | Fax: 918-596-4546
Billing Address: | Contact Numb 918-596-5502
City/State/Zip: Email Address: pfarrar@tulsacounty.org
Cox Account #: 186-0000000-00 |
Service Descrlptlon Prev New Unit Term Service Charges
QrY Qry Price (Months) | monthly Recurring | One Time Activation &
Setup Fees
Cox Business TV Starter 0 | 1 $23.30 12 $23.30
-qu VBusmess TV Starter - Addltlonal Outlet(s) - - 0 77]7 12 | $1 50 M-M ! $18 00 e ) |
Business TV Essentlal Serwce 0 | 1. . $64 70 12 ~ $64.70
E:Biusmess v Essentlal Service - Addltlonal Outlet(s) i ;0 o 12 $3.50 " M-M ) '$42.00 '
Digital Starter ) 0 | so00 | MM | $0.00
Business TV Faith & Values Pak 0 6 $0.00 M-M $0.00
-Business TV ESPN HD 0 6 $0.00 M-M $0.00
Digital Adapter - Wall-Mount 0 13 $1.99 M-M $25.87
Business TV Receiver Install 0 6 $0.00 $0.00
All Digital Account 0 1 $0.00 $0.00 |
FREE White DTA Install 0 1 $0.00 $0.00 !
Money Back Guarantee 0 1 $0.00 $0.00 |
[
|
|
Totals: $173.87 $0.00 |

Description

Quantity

Unit Price Total Fee
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Dedicated Service Facilities. el i P Merge Bill
For Dedicated Service Facilities (e.g. Private Line Type Services, Ethernet Services). By initialing here and signing below, No
Customer represents that at least 10% of the traffic on the designated circuit(s) is Inter-State in nature or is Internet traffic.

| Special Conditions : L I s
Co-terminous with the annual Tulsa County fiscal contract.

- Thank you for your business! As a valued Cox Business Customer, we would like to offer additional services to help your business grow. Cox Media consultants provide media
solutions to help reach your audience more effectively and efficiently with advanced cable and digital advertising products. |
Call toll free 1-855-MEDIAMX (1-855-633-4269) or mediamx@coxmedia.com today for more information. |
- Customer who is not satisfied with a Cox Business Internet, Cox Business VoiceManager or Cox Business Television Service may be entitled to a refund of up to the first
forty-five (45) days of the monthly recurring charges for that Service, plus applicable taxes and surcharges. To qualify for this refund, the Customer must notify Cox Business in
writing within 30-days of installation of the applicable Service that the Customer is exercising its rights under this 30-Day Satisfaction Guarantee to terminate that Service. If
the Customer chooses to terminate such Service at that time, Cox will waive the early termination fees associated with the qualifying terminated Service(s). The refund excludes|
Service activations requiring construction or installation costs incurred by Cox in excess of $300. The refund excludes all local and long distance usage charges which Customer |
shall be required to pay, and all taxes and fees associated with such usage charges. A Customer may obtain this refund only once for each applicable Cox Service. All Cox [
equipment rented or used by the Customer must be returned to Cox in good condition prior to any refunds or credits being issued.

By signing this Agreement, you represent that you are the authorized Customer representative and the information above is true and correct. This Agreement binds Customer to
the terms and conditions attached to this Agreement (the “Service Terms”) and any other terms and conditions applicable to the Services set forth above, including without
limitation, the Cox tariffs, Service Guides, State and Federal regulations, the General Terms located at http://ww2.cox.com/aboutus/policies/business-general-terms.cox, and|
the Cox Acceptable Use Policy (the “AUP”). Customer acknowledges receipt and acceptance of the Service Terms, the AUP and the General Terms by signing this Agreement.
Customer acknowledges and accepts that Customer is solely responsible for protecting its network, equipment and the software through the use of firewalls, anti-virus and other|
security devices. Customer further acknowledges and accepts that Customer is solely responsible for fraudulent activity and related charges that result from Customer’s failure|
to protect its network, equipment and the software. This Agreement is subject to credit approval and Customer authorizes Cox to check credit. The prices above do not include|
applicable taxes, fees, assessments or surcharges which are additional and may change. This proposal is valid provided Customer signs and delivers this Agreement to Cox|
unchanged within thirty (30) days from the date above. In addition to any other termination rights in this Agreement, Cox may terminate this Agreement without liability at any
time prior to installation of Services or if Cox determines that Customer’s location is not reasonably serviceable according to Cox’s standard practices. If Customer terminates or|
decreases any Service that is part of a bundle offering, the remaining Service(s) shall be subject to price increases for the remaining Term. Each party may use electronic
signature to sign this Agreement, provided the electronic signature method used by Customer is acceptable to Cox. “Acceptance” of the Agreement by Cox shall occur upon the
earlier of (i) Cox’s countersignature of this Agreement or (ii) Cox’s installation of Service at Customer’s location. If Customer cancels this Agreement prior to installation oﬁ
Service by Cox, Customer shall be liable for Cox’s costs incurred. If Cox Equipment is not returned to Cox after disconnection of Services, Customer shall be liable for the Cox|
Equipment costs. I acknowledge that I have read and understand the 911 disclosures in Section 2 of the Service Terms. To review Cox's Internet Service Disclosures, please
visit www.cox.com/internetdisclosures.

|
1

Customer Authorized Signature | CoxCom, LLC., Cox Oklahoma Telcomr, LLC Signature
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