
TULSA COUNTY

PURCHASING
DEPARTMENT

E

DATE: March 20, 2019

FROM: Megan Blackford
Assistant Purchasing Director

TO: Board of County Commissioners

SUBJECT: Service Agreement-Trane

6^jJ[

Submitted for your approval and execution is the attached Service Agreement between the
Board of County Commissioners on behalf of the Tulsa County Building Operations Department
and Trane for maintenance on chiller equipment for the Tulsa County Headquarters Building.

Respectfully submitted for your approval and execution.

MLB / skb

ORIGINAL: Michael Willis, County Clerk, for the March 25, 2019 agenda.



SCHEDULED
SERVICE AGREEMENT

Trane Office
Trane U.S. Inc. dba Trane
2201 N. Willow Avenue
Broken Arrow, OK 74012

Trane Representative
Lance Woodson
Celt: (918)703-3217 ;
Office; (918) 250-5522 '

Proposal ID
2530351

Service Contract Number

Company Name
Tulsa County of Building Operations
500 SJDenverAvenue Room 81
Tulsa,r6k74103U.SA
Troy McDaniel

Site address:
200 West 6th Street

TUI£SA,OK 74103
United States

Contact Telephone Number for
Service

August 14, 2018



CUTIVE SU ARY

^ co- n nnl

This Scheduled Service Agreement from Trane offers an exclusive approach to
planned maintenance: It is grounded in woridwide expertise. Delivered'locally by
our own factory trained technteians. And provided according to your needs.

Under this service agreement, you will hand off the responsibilities for planning,
scheduling and managing routine maintenance to Trane. You will have a team'of
true professionals keeping your HVAC equipment running efficiently and
reliability.

As an HVAC service provider, Trane offers many advantages:

. Confldenoe that your HVAC equipment is being cared for according to
OEM best practces for both frequency and procedures

. Priority serelce, available 24-houre a day, giving your facility precedence
during urgent situations

. Advanced diagnostic technologies, allowing our technicians to analyze
system perfbnnanoe more comprehensh/ely, so they can identify and
correct a broader set of conditions

Protect your bottom line. Proper maintenance can save an estimated 12 to 18
percent of your budget compared to a run-to-fail approach. This service
agreement will help you capture those savings. (FEMP) 0&.M Guide 2010

FOCUSED ON BETTER
BUILDINGS

When it comes to service
effectiveness, experience
matters. No other provider
has more experience than
Trane.

. 100+ years of
system and
equipment
expen'ence

. 35+ years in
buikling automation
systems (BAS)

. 20+ years in energy
services

ENVIRONMENTAL
PRACTICES

Trane procedures for
handling refrigerant are
compliant with federal
and state regulations.

CONSISTENT
PROCESSES

All Trane technicians
follow documented
processes ensuring
uniform service delivery.

SAFETY

Trane inddent rates
(OSHA) are consistently
50 to 70 percent below
industry averages.

ASSIGNED TEAM

You will have a
consistent group of
Trane employees
dedicated to your
account.

THE WARRANTV PERIOD

?^l.r!^t-h-e. l!?l?e. J:ln!i!Td ̂5u, ipm®r? waTslnty period- serYice interactions give your Trane team additional sightlines into
eq"ipmentperfwmance- Eql"pment anomalies are morejikdy to be detected, and resolved, within th'evrarrarty'penod^
warranty issues found during routine maintenance or service cads will be reported to you immediately,
ADDITIONAL SUPPORT

Trane offers a wide range of maintenance and repair services beyond the scope of this service agreement.
representative for details.
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SCOPE OF SERVICES - STA DARD I CLUSIONS

ANY HVAC SYSTEM IS ONLY AS STRONG AS ITS INDIVIDUAL MECHANICAL
COMPONENTS
This service agreement with Trane protects and enhances full system functionality by ensuring that components are well
maintained and funcUoning to OEM standards. And it is tailored to your needs. The following are the standard inclusions of your
service agreement

TRANE SCHEDULED MAINTENANCE

Factory authorized Trane service technicians perform all periodic
maintenance, following OEM standards, to keep HVAC and BAS
equipment running optimally and prevent unplanned doumtime. Trane
assumes all responsibilities for planning, scheduling and managing
routine maintenance on Trane HVAC equipment and other brands.

Advantages:

. Trust one assigned maintenance team for all HVAC equipment
brands

. Receive consistent service outcomes through proprietary Six
Sigma maintenance procedures

. Save money compared to ad-hoc service calls

Implementation:

. Technidan visits are scheduled in advance

. Service is completed during normal business houre

. Basic supplies, such as grease, deaning solvents and wiping cloths, are induded in the annual fee

©2019 Trane. All rights reserved. Confidential and proprietary information ofTrane U. S. Inc. Page 3 of 17
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^EFRIGL^ANT MANAGEMENT

US Environmental Protection Agency (EPA) has placed in effect
more stringent regulations on refrigerant management and
reporting in 2017. Section 608 of the Clean Air Act prohibits the
knowing release of refrigerant during Uie maintenance, service,
repair, or disposal of air-conditioning and refrigeration equipment.
The EPA requires proper refrigerant management practices by
owners and operators of refrigeration and air-conditioning
systems, all servicing technicians and others, The Clean Air Act
requires owners to maintain records of refrigerant usage and
leak rates for each air-conditioning or refrigeration appliance
wMi refrigerant charge greater than 50 Ibs. and for disposal of
units between 5 and SO Ibs. of refrigerant These records
"'"s^'emamte/ffed ft»r3 years and be cf/recffy accessible if audited by the EPA. This brief summary of
Section 608 of the Clean Air Act is provided for informational purpose® only and Is not for the purpose of
providing legal advice. You should contact your attorney to obtain advice with respect to the application
of Section 608 of the Clean Air Act to your business.

Tral?®-Te,chI1icia. n.s al? uniyersally certified (the highest level possible) to servfce. manage, and document your refrigerant and
are knowledgeable of applicable law and time constrains to repair leaks. Trane Technicians track all refriaerant in alT
equipment serviced regardless of appliance size.

When a customer has a//their refrigerant work performed by a Trane technician - Trane Refrigerant Management software
IT^i."t^'^ -c?.'!'.plete.. reo?rd ofrefn9®rant transactions and appliance leak rates. Refrigerant reports provided by TranewiiF
contain the information to satisfy EPA record keeping requirements.
Advantages:

. Real time reporting of refrigerant leak rate infomns proactive dedsions

. Stay in compliance with state and federal regulations

. Provide acceptable documentation to authorities during audits

. Maintain company environmental standards

. Detect potential refrigerant leaks before equipment damage occurs
Implementation:

. Technicians collect refrigerant information for covered equipment during onsite visits

. Refrigerant data and technidan activity are entered into the Trane Refrigerant Management System

. Refrigerant Usage Reports are generated according to your needs

©2019 Trane. All rights reserved. Confidential and proprietary information ofTrane U.S. Inc. Page 4 of 17



Tulsa County Headquarters Chiller SA 2018
Proposal ID: 2530351

GO

RANE LA OR ORY A LYtl

Trane Laboratory Analysis tests system fluids for contaminants and other physical characteristics and trends. Conditions
indicaUng sub-optimal HVAC system performance are identified before issues become critical,

Advantages:

. Head off equipment failures and unplanned downtime

. Identify long-temi equipment performance trends

. Gain definitive insights through Trane experience and expertise
Implementation:

. Samples collected by Trane technidans during maintenance as stated in this agreement

. Laboratory analysis of oil, absorption solutions and refrigerants

. Consistent testing according to Trane best-practice protocols year after year

©2019 Trane. All rights reserved. Confidential and proprietary information ofTrane U.S. Inc. Page 5 of 17
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HVAC EQUIP £JT COVERAGE

Community Care
Thefollowin "Covered E ui ment" will be serviced at Communi Care:

E ui ment Q Manufacturer Model Number Serial Number Asset Ta
Centrifu at Chiller 1 Trane CVHE036GAR L88L04955
Centrifu al Chiller 1 Trane CVHE036GAR L88L04956

Description
Centrihigal Annual Inspection (Service 1)
Centrifugal Operational Quarterly Inspection (Service 2)

Quantity Per Term
1

3

©2019 Trane. All rights reserved. Confidential and proprietary information ofTrane U. S. Inc. Page 6 of 17
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SYSTE COVERAGE

TRANE BUIDLING ADVANTAGE COVERAGE

OFFERING

Energy Performance

Actwe Monitoring

<insert>

BUILDING

, Name

Building Name

Building Name

«nsert>

COVERAGE

Systems: AriU Chilled Water

Metere: 3

Number of Points: 100

<insert> <insert>

©2019 Trane. All rights reserved. Confidential and proprietary information ofTrane U. S. Inc. Page 7 of 17
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SITE COVERAGE

ulsa County Headquarters Building 200 West 6th Street, TULSA, OK 74103, United States

©2019 Trane. All rights reserved, Confidential and proprietary information ofTrane U.S. Inc. Page 8 of 17
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PRICI GA D ACCEPTANCE
Troy McDaniel
Operations Manager
Tulsa County of Building Operations
500 S Denver Avenue Room B1
Tutsa, OK74103U.S.A.

Site Address:
200 West 6th Street

TULSA, OK74103
United States

Trane Service Agreement
This Service Agreement consists of the pages beginning with the title page entitled "Scheduled Service Agreement,"
the consecutively numbered pages immediately following such tiUe page^and includes and ends with the trane
Terms and Conditions (Service) (collectively, the "Service Agreement" or "Agreement"). Trane agrees to inspect and
maintain the Covered Equipment according to the terms of this Service Agreement, including the~"Terms and
Conditions, " and "Scope of Services" sections. Trane agrees to give preferential service to Service Agreement
Customer over non-contract customers.

Service Fee
As the fee(s) (the "Service Fee(s)") for the inspection and maintenance services described in the Scope of Services
section with respect to the Covered Equipment, Customer agrees to pay to Trane the following amounts, plus
applicable tax, as and when due.

Contract Year
Year 1

Annual Amount USD
$9 885.00

Pa ment USD
$2,471.25

Pa mentTerm
Quarter!

D Service Fee Discount. A one-time 3.00 % discount is offered for full payment of 1 year(s) in advance of the
commencement of the^Service Agreement. Invoice would be issued at start of the Agreement and is due net 15 days
from date of invoice. The discount would be 296. 55 USD if this option is selected. Tax will be calculated based upon
the pre-discounted price. This Service Fee discount is for advance payment only under the terms stated in this
section and is not applicable to credit card transactions. Please check the box to select this discount option.

In addition to any other amounts then due hereunder, if this Agreement is terminated or cancelled prior to its
scheduled expiration. Customer shall pay to Company the balance of any amounts billed to but unpaid by Customer
and, if a "Service Project" is included in the Agreement, the Cancellation Fee set forth in "Exhibit A" Cancellation
Schedule attached hereto and incorporated herein, which Cancellation Fee represents unbilled labor, non-labor
expenses and parts materials and components. Subject only to a prior written agreement signed by Trane. payment
is due upon receipt of invoice in accordance with Section 4 of the attached Terms and Conditions.

Term
The Initial Term of this Service Agreement is 1 year, beginning October 1, 2018. However, Trane's obligation
under this Agreement will not begin until authorized representatives ofTrane and Customer have both signed this
Agreement in the spaces provided below.

Following^xpiration of the initial term on September 30, 2019. If you do not want to renew this Agreement for the
Renewal Term, please notify Trane by telephone or by U.S. mail prior to the expiration date set forth in the preceding
sentence. If any quesUons an'se regarding this Service Agreement or how to cancel this Agreement, Trane can be
reached either by telephone at 918-250-5522 or by direct mail addressed to: 2201 N. Willow Avenue Broken Arrow.
OK74012. ' --------... --.--. -...... -..,

©2019 Trane. All rights reserved. Confidential and proprietary information ofTrane U.S. Inc. Page 9 of 17
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Renewal Pricing Adjustment
The Seryrce Fees for an impending Renewal Term shall be the current Service Fees (defined as the Servkse Fees for
th.ei.nitialT®rm or R®"®wal Term immediately preceding the impending Renewal Term) annuaily adjusted based on"
changes to the cost of service. The Service Fees for an impending Renewal Term shall be set forth m the service"
renewal letter furnished to Customer.

Cancellation by Customer Prior to Services; Refund
If Customer_cancels this Agreement within (a) thirty (30) days of the date this Agreement was mailed to Customer or
(b) twenty (20) days of the date this Agreement was delivered to Customer, if it was delivered at-the-timeof~sale'"and
^.o-^!v^'?av_ebee" P^VLde<^ by comPany under this Agreement, the Agreement will be void and Company wiil
^rld-t?c^stomer' .or credit cu?^l?er's account. the full Service Fee ofthis'Agreementtha't Customer'paidto'
company',. ifany- A ten percent (10%) Penalty Psr month will be added to a refund that is due but'is not paid or
credited^wrthin. forty-five (45) dBys after return of this Agreement to Company. Customer's right to canceTttiis'
Agreement only applies to the original owner of this Ag'reement and only if no Services have'been provic
Company under this Agreement prior to its return to Company.

Cancellation by Company
Ih_i!^9reelTlent, ^ay bs."'"celled during the Initial Term or, if applicable, a Renewal Term for any reason or no
reason upon written notice from Company to Customer no later than 30 days prior to the scheduled expiration date
and Company will refund to Customer, or credit Customer's account, that part of the Service Fee attributable to
Services not performed by Company. Customer shall remain liable for and shall pay to Company ailamounts due for
Services provided by Company and not yet paid.

This A reement is sub ect Customer's acce tance of the attached Tran T nns nd Conditions (Service .
CUSTOMER ACCEPTANCE TRANE ACCEPTANCE

Trane US Inc. d LIB rane

Authorized Representative

Printed Name

Title

Submitted By: Lance Woodson

Proposal Date: August 14, 2018
Cell: (918)703-3217
Office: (918)250-5522
License Number:

Purchase Order
uthorized Representative

Acceptance Date
Title

-^-/
Signature Date

The Initial Term of this Service Agreement is 1 year, beginning October 1, 2018.
Total Contract Amount: $9,885.00 USD.

0^\ <n/4T^brGF ^w^
APPROVED AS TO FORSg

DSSTRICTATTORNET

©2019Trane. All rights reserved. Confidential and proprietary information ofTrane U. S. Inc. Page 10 of 17
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TER SAD CONDITIO S

^.c°mpany"sha" "IM" Trane u's- lnc- dba Trane f01' comPa"V performance In the UnKed States and Trane Canada ULC for Company performance in
l"-Agreeme"t These tem1s 8nd conditions f'Terms') are an integral part of Company's offer and form the basis or any agreement (the -t
^mp.a"/LproJ'-^-(^-\proJ^lfa^. eJ?^n9  mmB^^ services as stated In'the Proposal (coltedhwly.'the ;Seivfces-»:1n8pection°maintena'nceBndi'repsif
(tl1e-'llte'"te"anoe Senrices'> °" equipinent (the -Covered Equlpmenr), specified Additional Work (if any), and. ifindudedinuie Prow^lnteliigent'Se'roic
^SAm^-^ewpe*^rTO^^."s;^a"Y-olhe^n*esJffii."8 rwote connecUvity (coilectiveiy and Indiv.duaily referred to in'these'fermsas'-l
Building Performance Senrices"). COMPANY'S TERMS ARE SUBJECT TO PERK)DIC CHANGE OR'AMENCWENTr
.

2:. ACCE?*a"<!e-.Th? proP°5al .s s"?'Jecl to acceptance in writiig by the party to whom this offer is made or an authorized agent ("Customer") deliu
within^O days^^omlhe date of the proposal. If Customer accepte the Proposal by placing an order, without the additlori'of any olher'ieims'and conditions of'sa'te'w
any other modification. Customer's order shall be deemed acceptance of the Proposal'subject to'lheseTeims-and'Conditionsnf C'ustomer-ro rtei"ls
conditioned ̂ upon Company's acceptance or assent to temns and/or conditions other than those expressed herein, return of'sudi'or(ier'lwComDany'wKh'Comcanv;s
.

TSmnsa"dco"d"IonB attached o^rBferenced_seryeB as Company's notice of objection to Cuslomer's tenro end as Company7scounter-offer'to'perform"i'n aoco'r'dance
w?Mhe pl'opos^ a'«l Company Teims and Conditions. If Custcmer does not reject or object in wriing to Company~wi 7n'lOdays~Companyr s"counter-off8i''wMi'bs

Lc"stome^s-acceptance. of performance. by comPa"V wi" in any event wnstitute an acceptance t^ Customer'rf'Ctompany-s'Terms'andCondiiions"
^. Upon disapproval of credit. Company may delay or suspend perfonnanoe or, at te'opUon, renegoUate prices

aw)/or.Termsa. "dc°"dluons., WIth customer- If Company and Customer are unable to agree on such rwfeiDns^sAgwmenTshalTbe~canceltedwi o'tSan"yTiabiiifr"

3'_ Fe"and-Tax?8; Fees k"'<he seTc8s (ule "Safvice Fees") are as set forth in the Propcsal. Except as othemise stated in the Proposal, Seivice Fees are based
on_ performanw during regular business hours. Charges for perfomiance outside Company's normal business iwuisshaU be bined''seoarately"aecort1no'to'then

irflabour rates.
alternatively, shall froviite Company with an aoceptable tax exemplfon certificate. ' ~' " " " " "'" ' -.-- - - .-- -' -...'-' -
4'. ^ayment' payme"1 te due "PO" receiP<or Company's hivolce Senice Fees shall be paid no tees ftequenUy than quarterly and in advance of perttormance of the

s-^CMto"'BLBr"ch'.-Each°'-t!le-fe.ll?win8.. I:<'"stit"tes.a breach by.Custonierand shaB give Company the right, without an election of remedies, to suspend
famished loca te, (a) Any failure by^ Customer to pay amounts when due;'(b) any general assignmenl by Customer for "the bmeffi'of itscTeditars; Custome?s

y, Insolvency, or mceiwship; (c) Any represenlatfon or warranty (umlsned by Customer'In eonne'edon with (hia AgiBementis'faTse'
materia] fsspect when made; or (d) Any failure by CuBtomerto perform or comply with any material provition of uiis'Agreeinent.''

Company shall peftonn the Servkses in accordance with industry standaids genetally applicable in'the state or province where Uie Services are
pertbrmed under similar cireumstances when Company performs the Services. Company may refuse to perftiim where wori<ing'cond ions~^iid'endanae7woDertv'o'r
ptrtpMple^t. "sk- -ur".^othe'wtee agr8ed-by cllBtome1'an<t com.PB"y' rtcwitomer's expense and before the Services'begm. 'CiBtomerwillprovite'wy'neSessaiy
ac"ss.platfo""s-catwa!kstos^ly P?rfolm <h® Senfees in oompUance with OSHA, state; or provincial industnarsaf^'reg&tloiu'or'any'trt'hCT'appTicable'ind'usbial
M^sta"dardsor. guidelinM-This.AsrMmlMt. Pras"PP°8es that 9" maJ°r Pte^ of Covered Equ^iU'are1n-propBr~operf ~gc(mdiitonas~ofrtte^
se'vtees-furr"at1edam. -pwmised. °". th?. covefedE<?uiPmerrt-bein9 i" a '"alntainable condition In no evenfshail Company ta've'lnyouigation
Eq^pmert, ^\is-n. o.to?"TOtata'".abte.. -D"ri'1g-u)e, firet 3° days 01 U"s. Agreement, or upon inN^'inspection. OTd^'upo^'season'a1"stafrup~(if'lwludd*'i'n"tha

i. Company will provide a written quotation for such repairs or
..!f&j?°mer. ctoes-not auu*orize such repairs w replaoement, Company may remove the unaoceptabte «|uipment from the CovBred Equipment'and

7. ̂ Customer Obligations. Customer shall: (a) Provide Company reasonable and safe access to the Covered Equipment and anas where Companv is to work:
-ma.n"fo?u'eLrecom'ne".datlms . cc"lcemi"9 teardow" anduitemallnspecBon, major overhaul, rcstoratlon^rr reforbTshInaofUiaCweredrEquipment;'uni«s

expreSly-sated.. ln. e,scope. <>f services statems"'.. Company .Is no) performing any manufacturer recQmmendedtearilownanS intOT'al'jnspedion?
restoati°" w refurbishing of the Covered Equipment; and (c) Where applkabte; unless water treatment is expressly included In the Sewices,'
coollns tower water treatment in accortance with any reasonable recommendations provided by Company.
?: .&tct"s!o"s-_unless <l.!TreBsly "N!luded ln  e c<wered Equipment or the Services, the Senioes do not Include, and Company shall not be responsible for or liable

-any cla'msJOS 8'-<lalna9es °r 8XPenses suffered by the Customer In any way connected with, relating to or" arising from. any of the foliowing7(a)
Any guarantee of room condittons or system perfonnanee; (b) Inspection, maintenance, repair, replacement oforse»viCTS-ror:-chni£lwaterand'(»nden»r"watw
pu'"^a."? ,plpinBieteclrical dlsconnect switches or circuit breakers; motor starting equipment that la not factory mounted and interconnecUnB'powa-wnng;"

.

S?trli^nt?.^9-.a-"s^.?^. !h.e"no7ate's: "o"-mch"n9 Parts °r non-maintainabte parts of the system,'Including, but not timlted to, storage tanks;' pressure
v6"elsl. sheJte'-co".SL!ub ;. housN1ss'..<!asu."9s- casings, drain pans. pands. duct work; pipinfl: hydraulic, hydron^ plieumaUc, gM^orreftigerSnt;-insuiati!on:

i^ fuses, unit catnnets; electrical wlrtng; ductwork or conAiit; eleclrica[di8tributkin system; hydiwic struclurai suppQiteandaimTlarit»ns;r
ap!warance-?f.. demre!"'elMsiFlg. or """^damage sustained by omer equipment or systems; and/or any failure^ m'lsaalJusUnenTo7dM*i9n'ddidenaes7n~other
eq"JP"',e"t.m. systems:. (c) Dama8e-repaira orr»P!a"me"t °f Parts made necessary as a result of electrical power failure. 'lowvtiltoge. 'bumed'oufmain'w branch

Ltow-W^P^MUreJ^w^is'"LmIS"se.ol'abuse' war,and. <ear. end ̂  I"® failure, water damage. impropwopefatioaunauth'Dnzed'dteraBon'of'equipment;
-^.°L?'?l??l?ns,5f ?"sto7'ef °.r .?the1?' dam99e d"e to frwzlng weather, calamity, malidous act, or anyr Event'of Force Majeureroi)"^y dam^ew

malfunction resulting from vibration, electrolytic action, freezing, contamination, corrosion, erosion,
trea'm?"tp tecuo"_servicesare Provl*<» by Company as part of this Agreement; (e) Furnishing any items'of equipment;"materiai, 'or-iabofflab(iui:, ''or'pB[foimiti

.

r?;?r.^?^.?l'J q."ired .bY ll?sulanee companies or federal, state, or local govemmwits: (0 Fallu're'or inadequacy'of any structure or toundaiiw
supponi"?. or..surro""din9_the. eq"lp"'e"t to be worked m w any Porf°" . h®r®o'; (8? BuBdlng access or aitBrations thai mighl~be necessary ~to~repair or'

-exls a^^'"e"tL(h) The n°'1ma.'. funch'on..<tf. s1artl"9. an(J stopP""S equipment w (he openhg and dosing'of'vaives, ~dampereor regufators'
installed to protect equipment against damage; (i) Valves that are not factoiy mounted: balance, stop, control, ";
Lnd.ud^^ -eAgreeme"t;(l)Anyrespl;msibilityfor. 'tesi8n or redesi9" ofth« system or the Covered 'Equipm8nt, obsoteeeiw, Yafely~i^, 'or'removal"or^~n7talK
?..va*v8.bodl s.,a"d-dam^re;.(l<) Anyse""oss:.cl8"ms' or <tema?es"afising out of Cuslpmw-s failure to comply'wflh'iteoUis'aUonsVnd7rThls'Agreement; (T)"Fa)iure'of

teardown ard Internal inspection, overiiaul end reluifaishlng of equipment; (m) Any claims.'
'°ssls;-o^xpenses'. arisins. 'r°fn.. ?!;.related to condittons that existed. in. ?". or "P°" <he premises before the effecthre date rof'this Ag»eement"i"PrB.ixTang
ton?^s^'-TOIUd^^ o"tN^a,uo";-Amagw'l^
indow.all q"a!ity-"s"ea-i!1,*'oh'l"Qmold nould and/or.fun9i; <") Replacement of refngerant fs exdudwl, unless'repTacement of'refrtgera'nt'ls'ex'pressiy'stoted'aslneiuded
^I? ?.e-,?^??!'-?. t?!1.":!.h-ca^ r?p!a<;el^nt Bhalt. 1" no eventexc®«< the stated percertage of rated system charge per year'expressly"steted''in"theServicw';'
°a"e-°frigEli"900stei. (p)Any sem?es- daims- or damages arising out of rerrigerant not supplied by Trine. Customwsharb e'responslUetor:'

refrigerant; (II) Operation of any equipment; and (iii) Any daims, damages, tosses, or expenses, arisInB (rom or related to'work done''lw'or
services provided by individuals or entitles that are not employed by or hired by Company.'
9. ̂ Limited Warranty; Company wauants that (a) the material manufadured by Company and provided to Customer in perfomiance of the Services IB free from

manufacture for a period of 12 months from the earlier of the date of equipment start-up or replacement; and (b) the laborflabour portion of fhe

©2019 Trane. All rights reserved. Confidential and proprietary information ofTrane U.S. Inc. Page 11 of 17
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Ma"1te,"a"<?.serolc" a"d AddiUona! Woik has_been property peribimed (or a period of 90 days fnm date of completion (the "Limited Warranty-Z'
?Lect"lp"*e"tstert'"p'_"a". )' an ste'.ted '" theproposal- are coterminous with'the Limited Warranty period. Defecls must be-repwted'io'C'cmf®ny within  e"[Tmited

company's oMigatton under the Limited Waronty is limiled to repairing or replacing the defedwe part at its option and Vcorrwti'nsany'labor^abour
imp")periy P«fo"ned!?'Compa"y No liability whatsoever shall attach to Company u'nUl the Maintenance Servicwaixl Ach^reT Work'hav7bwn paid for" inlui'l
&d"sto^s^tte-wara"tyT luAecuTO;te^^?a^"^expensMin. anywayw
Ae.tLtte-foi^?i-wear-and-teE lr;-.el<d-o<Lllfe failure: corrosion, erosion, deterioration; Cuslomet-s failure'to Mkwhe'Compan^provided'maTnten^
imauthorized or improper maintenance; unauthon-zed or imprioper parts or matBrial; refrigerant not suppNed by Trane; and modifeations'dade by'otherslo 'CQuipment'
c:°mEany-sharn ot.be.ob"?ated.to, fley. f°r. ecost of..io6t. refri9era"t or lost product- some components of-e<|uipmentmanufachjred'by'Company"may be'waranted
direclly. from^the compo"ent SUPP(ier. in.which.«se this Limited Warranty dial! not apply to those cafnponents"and'any~^rwtyof'$uch'oompone"^
warranty given by such component supplier. Notwithstanding the foregoing; all wanantles p'rovkfed herein terminate upon tenninadm orcanceilationoft'Ws'^reemenfc
Equipment, maleriBl a"d/w^rts_that_are noljnanufauured by Company are not warranted by Company and have such wainnfes Vs may be extaided bv ttie
^^^m^luJSLLre-REMEDLE"CTroRTHJNTHfsHMItE DW^

PS2",D,E,D.BLCOMP^N^J° ,CU,STO"ER.UND]ER.THIS A6REEMENT.AIW ARE. IN-UEU OF_A^OT"« WARRANfieS'AND UABILmES~UABruiTES;
!:OND^TIOW.A I^EDE£.̂ TH^RINC?J<^C12J^^!!LF^IIWLUm ^Yiwu^D-ww^n~KW^CH^7^
^"R^ ?.F,5^yN£-OR T^ ^. c-OMP^. EXI*RESSLyD!5C^^WYR^RESE^^
WJim. Klil,oi. EXPRESS JOR 1MPLIED'.INC!-UD!NG. AN-Y LMPLIED-WARRANT!ES. 9F_QUAI-!TY' . FmK S, -MERCHAOTABIUTY;buRABiuTY'AND/OR
^R^ARLSWG. S?M. COUJ?S^OF "D"LLNG.dlTRADE OR^G^R NG^^^
TA OF\otM OJbD̂ UJ:D'JLUNi^ BACTERI^M!C-ROBWLJBRPI^^ORANY
b!^L^A^TE, W^O^SER"CES-o!L^.VCOMroNEWm^^^^
ENERGY AND BUILDING PERFORMANCE SERVICES ARE PROVIDED ON AN "AS IS" BASIS VWTHOUT WARRANTIES'OFANY KIND."

U) . ^u^tofe, nooLLta^»..TOTZHST^mNO..A^ING TO^^ NEnrHER'PARTY^SHALL'BE~L"BLEI FOR'' ECIAL, INCIDENTAL,
'A 'LmlRK.I-05£OJ ra"ENTLU3; .ESJ?R. DAMAGESOF^!<JNDJINCLU^

REyEN , °Rroo"^OR«L!ABnJTY. TO nllRD-PART!ES»i. oR. .PUNITIYE-DAMAGES WHETHER BASED IN-CONTRACT^ WARiuN'fY~STAfufi; TOTT
ONC^UDINGNEG!:iGBN"*2STR!CTLI I^LINDTN^OR^YOT^-^^^
OLTO^M^TLT HLlOTALANDM.O.REGAiE. ywlynw-THECOWANY-^^^
COT^ES^. WZH'.RE!ATELTO-ORAmsINGFRO"THE-PNFOR^N^^^^
S2OTR^l'«W^^^SI^TUTE^T?CTJ!lciu9LWNEGU6ENC^^^
S^^NOt.wEEDTOE>C.OM^M70NRECEIVEDBYJCOM^
SER.W^I ̂DJW^ON^WORK-roRmj-L.OCAT'ON-WHERE. THE-L.OSS_OCCU.RRED-- _L" No EVENT SMALL COMPANY BE" UABLE'FOR fWf
^A^ESJ^E1̂ <Di CT^Jt.MDI C^. RE^TOFR^MWP^^^^
ORA11B9RNEBIOL^JC^A6T1&AOTHEM^WUM"
IN^CONNECTION WITH PROVIDJNG THE BIERGY AW BuiLoiNSPER'FORUANCE 5ERvicES:

it . ̂ LA'b**tos *"d Hazard°u8. "aterials--The S6mces expressly exclude any htentificafiw. abalement, cleanup, control, disposal. ram&rtl or other work connected
''' ̂  a^^^.p°<y(;!^Mt^bJphe^ylrTOBl^ materials (collecUvely, "Hazardous MaterlaIs^Cus^erwanwis and repf'w«n» that there'are^Io

Haza"to"SMStoria. ls.o"Jtoepremis®sthat wi"ln any wayaffect .Company's perfomianee. eiaqrt as set forth in a wiu^i dgned by'Coinpany'dJsd<wirig' eenstence
a"ldJ°cau?n. of-a"y. Ha2ardo"s Materials in a". areas ""hi" wNch_Company will be perfomiing. ShouU Com[Mny tecome'awareoFor'sLBpecl'me'presenreTf
Hl^^^tertete'J:oml?_"y-TOy. immediatety-8top w>rtt i"th?affected. ana and "°t1y Customer. Company shail be required to'resumB'perfomiance'orty'if Tthe
ateB" <rfH^"to"s-Mate"also. rwhBnlheaffectB<l area has bee" rendered harmless^ In w event shall"C(impany be'obngated~to transport or handle Hazarto

i. provide any notices to any governmantal agency, or examine the premises site for the presence of Hazardous Matoriate.'
l3. -.£^"*"ra"cel c°mpa"y^gre8s to mai".taln  e tolto!*""9 Insurance during the term of this Agreunent with iiirate" not ieM'tten shown bdow and will, upon

Customer^ jwovide a Certificate of evidencing the fcllowkig coverage: " ' -.----..-.--.-. -..-.....,
Commercial General LiabUity $2, 000,000 par occurrence'
Automobile Liability $2. 000. 000 CSL
Wofkera Compensatton Statutory Umlts

!f^cu?omw hasjetluested to be ''?med M an addiuo[lal insured under Compan/s insurance policy,
addKtonal insured endorsement under its primary CommBrcial General Liability'poBdes. In rw event does Company or teinsurer*TOive-ri9h1stfsubr5ation"

sure. wmpany-s auty to peiftTm under (Ms Agreement is contingetrt upon the non-occuiTence of an Event of Force Mateure.
''' M'Ty-olrt.,anymaterialotlli??uo"u"d8rtl?i8 ̂ reement du®. to. a" Event of Force Majeure. this Agreement shall at Coin|Mny'seiectlon<l)~ remain'in'effect'bui

Comiwny^oblaations shall be suspended unllfthe uncontrollable event terminates or (il) be tenrtnaiedupon"iOdays'no»re'toCu8toiner,'in'whrcl:ieve"nt Cusioinw
i. An "Event of Force Mali

^^"y;..vwt)wut. "mitin9-'he-ftN'E90'.r'?-.".E.Ven.t of FOFCe Majeure" indudes: actt of God; acts of terrorism, war or the'public enem^"(loDd;"earthquake; 1ighMng.:
pandemte insurrections; riots; laborflabour disputes; labor/labour or material shortages from'the us'uaf sourrea'

sa!'°taBe^!;Tst'aint. &-court o"*ero''. publlc auth<>rtly <whE»1Br vaM. of. 'n^'id). and action or noiwction by or Inabiltty to obtain'or keep~ln~fofoe'1he neoesS;/
?.°w^."toLa^to!!on^, ^mlte;Ji^w\rerti. 'icates °.r aP.Prc"als « not caused by Company: and the requirements of any appliiabte'govemment inanynwnne'f
that diverts either  e matefial or the finished product to the direct or indimcl beneB of the gwemment.

W. -<r, Md"te"_a"ce_selYicw. other .Tl"" sotelY Scl'eduted Servlcn. If Companys Maintaiance Seivtees hereunder are not limHed aotety to Scheduled Savtoe, the
" ?!!o^.?I?v^?.ihaJLal^.ap.f!ty-: (a) RBtl"ired restoration sha« be performed by Customer at its cost prior to Company being obligated to perfomi'hefeunder;

a^.^8es;^"^nte^^^oLre^ra.ma^toute E?lripmel1t ^ any Party'other than Company. unleMappiwedbyCompanri n"wriUng''may, 'at'Compaiiy'8
°^-> ̂ !"te-c^fw/loulg^m. to^dw fa^CT se^wto ffie ̂ UIP^t M affe<ted;'"8uch tere

prompUy M6fy Company of any unusual perfennance of Equipment; (ii) permit only Company personnel to reoair or adh
cOTtrDls^dunngUie Term w a Renewal Term; and (iii) utilize qualified personnel to pfo'pe'riy operat'e^he EquipWrrt m-acwr^w»'vn 'the'applicabteoperaS'i^mari'^

l5. ^.O^CM^±cus^nBI, ' "*yyM ^t{>. c°mpa'''/ the "revocable, pwpetual. nonaxclusive, worldwide, royalty.free right and license to use, reproduce, display.
'* dsLrlb"teJntomally-?t, extemally. a".d_prepanl.. delivative w'.rks. base<) "PO" a"V such data Company colleets'from Custome'r. Company shafl not'useo'r'pubilBh'sueh

date^n any vray that identifies Customer as the source of that data without Customer's priof wntten consent The'data Company''wiu'coli9Ct"from'CuBtomBr'wilTn'ot
"1dud!.a"y f'erMnal,.°ri"d.MduaI_i"fof1matio"-ulw'customer's wriHen request, Company will endeavor to provide an electronic copy of data wliected from'Cus'tomef^

Jo..avd!a.biuty'.-FOLE"8''ay and Buildl"fl Performance Senilces (except Energy A»se»sn»nte and digital ass'essmente), Company'iriN' iisft
co°lmercla"yreas°nal>le effi:>rts to store Customer's data for up to 18 months. Company cannot guarantee the availabri it^rt the daia."DBtB'l>rivacy''and SBc'urtt^
^m^-hasJmpJOTe"tri. va"ous^ecultiymeasures.hffthe purpose o'Prote<*?9 Customer's data against acddental or'unlawftiraocess-unauthorized~disd<sure;
^sldest"x:.tio.n'^!'l_d elteralio"-..custo"w is resP°"siU® for maintaining the ronfidentiality of Customer's user name(s) and password~(s)~Custonier"is"responslbie'for
all uses of Customer's password(s), whether or not aulhorized by Customer. Customer must Intorm l^mpany immediatdyoTan7unau orizeduBe~of'Cu~stom^^^
"arnel:.s)or. ^8s'! 'd(s)--.Transmtsst°n. ofdata.<>ver?he Internet by Ka nature entails the use of systems under the cont'ro'loYihirf parties^
cann°t.ens"re t?8'controLor.thes ""tl"°r such_s^.te"1s. Company will lake commercially reasofiabte efforts to ensure that data and othefconfiguraUonparainBtas
are^. mLyBuw-aTOKld-^ wc tomereLcl?_omeracl<no"riwlges that Uie very nature rf communicaUon via the intemet"TestndsCDmpai?y'from'o nng'any
sw nteeo^ ep^^_WMJ^ento"tyB finft^a.^^^to. custonwlMssi^w" elnt^^

free from interference by unauthorized pereons and may not remain confidential. Customer tharefon
thataccesiands!orase °r datafeal customer's own "sk' company wi" i-  u^ immediately Customer of any breach in security of whiiA'Company'become'awa're'
Any breach in privacy of which Customer become aware should be reported by Customer to Company immediately, Company does not dTsdose" Customers
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Tulsa County Headquarters Chiller SA 2018
Proposal ID: 2530351

"sco
's

^^ tottJri^. rtlM /W. ^Lma?M"9. pu.rpos";^Jl,c°Tpany, dow '»»N'd .Party s<«*are and^services to assist Company with collecting and analyzing
ly>S^. ^°^"y.roya!M ^"c^^r;sin^^onff^"ir^ *? <toso bv law. in whk:h Mse. 'Compwy v^rd infom'Customarofi'udi"d?sdos'um"
^^"^L&Mf"".pr(wided.betowlto-the.maSmulTI e)dertpro"ded by law; this-AgreBmerrt;BmTde"and's?a7lbeTnlwpreted'and7nforced^^ the
'^^!tete;^^°^n^^c°:"pany. !^msift^^^;^
^^m^j"^^^^lnj?l^atej"wh te-sera^ar^^rf^^
±teLF^e^G^e^"t. Jl8temlm6mrfany8Jib8te^

t'7,

1%

^

all
B'rep»^^to^a^"^^JT. rtlhe pa.rfe-sand.^u^

toBlh»ert^eL,, J^^T^r^nT^?. teAgreemenusJ"vala;,^
^enrt^teS^r?,J"^L^.andi a-as^°"g^tee^.omlcw^
.a,n3f ̂ ^acJ lo^roy. ndass;g"'^^.wmn^tteA9re^!^ or any Partherwrw<l^~the*<m7en'consen?rt Compel
^n^w^^b^^:OT. thl^^?^eJLartteto
SIIi"^2SS»e?f!loJwwd! ̂ enJ cu.led_9h?Jlbe. d6e.TOd to te a"..°"?"1al- but a" <^®t^ shan constitute'bJt one and VhTsanw'Ag'reemenTTrulTy'exT^
^".""lte,cw.heleof>.°LU1-e sewal K'unte?arisAhalL?"ff'reasan oriPn1sl- cust?mer wy r»t sign;transterro rconvey'thisAg°reem^^^ part'Se'wf'^
^^LMlfLwmst.!^L"^ith^*e^uCT.WnMntofcom ^
t%'^^b!retteu?^8p°a'?yaowlaan%oNoe^. of detoy by the c°'npany in e"fbrdn8a^ nght'o7exeiddngrn y~i:em^y'wd£"th£^grwmentusteTbT'de^'me3
^ -^"alEml?. y,m^rt-o^pport"nlty/Affirm?tiM A(;t!o" clause- ccmnpa"y is a federal conlraclor thai complies fully with Executive Older 1 1246, as amended, and

' l!Le.T,tobtere^a^w"teJ^i"4J^F:Ripa^ 1 ^ 
a"138.UACLSe^. 4211and eaPP"ra r^ul^°nsOTte^
A<re^^?^ro,t^Tup,̂ B!^hll^un'!edite.^^^^^^

an Rights Codes and employment law in Canada. ~ ~ ' ' -..-. -. .-,-..., . -,.
^u.s-.G^^^I"SLJ^fol^n9^vtelon^wile80"^todln?ct8a'e8 bv company tojhe us Gowmmert. The Parties acknowledge that all

1 ;S^.̂ S?^^e^a"d^Lwrt"^r'msAgrea^t.areco"lmercial .Items as defined'under'Part 12 of'theFederal Acqu^Bon"l^guiaUonu>l(?Afi'»' ^
^^^£S^J'a«?LT.to.^to"^mJ^ ^^e?lrontra?ln?dauwthslaP 
^^^les»T.. S2-"9-B. w.52-^i"_te .MWIW.Md. i"ste&^^^
^^pa?r^"s»GO,mnmM^ASac°mTd?ll^. s"^"^
S2_M2'35"_52122Z-36; 52-222-39; 52.247.64. If the Sentees are in connection with a U:s7Govemineniconba5. "Custonw cerBfi'es"t'ha't'ith^Iwovided'and'wili^Tde
2'^^c<;USte;.and tt,TP181elnfo""atlon; r?Pre5entatiorean.dcertteation* to al)-govemmentoffidals~incb<fing'btrt'not lmited~to"^'conTra^n'g'Sffi»^d S^
?nu;^m^^^^m^alto"-mJ'!m^OT^ed. to^
^^S l!8^J"tw<<tet.?dL"-SLCOmpany ̂ . taw.nooM9^0ns. toc^OTer"nltes°and'until Custome7'pl^to Cor^a?:y"wt'h"a ̂ 'e"IcwSct'a1S'^m°pto£
^^cw^ .e-^me^n^-up°"^ws'\cwt^^l^"tewp^to^
^a^to, thB,.£"TO^M"traS.priw-to .°r-co"CUTO"LWIth ule exBcut.ion.the or- i"c'"?'"a'but'"ot ̂ edto'any'comrnuniraiions'retaled'to lciIsSmBrs'owne^;
e^lML^rp^ma^"°Lthe.̂ -^wlc^stt^^^in^uwa^ri^n~arta
^TO!!^a^.l°m^n/s^^w^. th,ese^.thaLare^.su^
?;-umtt^waheLrtsOTerelg"!mmu^,.lfc"^wisantodianwte(h^us:^

'^T. ahs,a«^w^ 90^mmnteLe"'!ty-.. Ldu^ of9aruiEed_cofPwateentrty OT °^^». fo^a^'fo7a7^ente7su<^^'^'a'Isig'^' ^"h^
^%ln feB2;^^eLolite. so?lr!ig^mSun^."Joanyd^^^^
^, iahristn.B,o^ed/o-a" mLOLffiJ?JumlEhl^-COTPa^
S^c^^r^Lotto^a^ eow..(2)-a9^^!u^lyi^and, v^^
l^or urtl^ste. tes^rt. l^MJ".thejitote in..^,. com^nyfe. ^w
teJhrt°^^WN^Ure^o*ws. p,ertomw)i (3LexF!res?. y. ^^J^^Adtoa^^walvMa^o^on'toju'risd^'ST

' 

ven't;'%°^ivTs°^ re"q^^ rf
?^uw.^bl.cwl 2-rimtoJ.sfr?Me/-^ L^any ̂ na^?
l^^L"?^"^ toJh6.Sri^m ̂ cu-s^^
^»^LC^^Lnot awl^ tfany wtl"?. or_^^ol^roaLC^
^^^. JteK^ alsi9^"9 ln-bl^dcwtom^^^^
Agreement and that this Agreement constitutes the valid and tegaly binding obligatiwi of-Customer7enfoiceab1e7n7ccoriance'w 7t3"terTrS.'

1.26. 130-7(0415)
Supersedes 1.28. 130-7 (1114)
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APPENDIX

SERVICE BEST PRACTICES
Trane is completely dedicated to making buildings better. The ongoing pursuit
of better buildings, using our long-term domain expertise to push new"
technologies into everyday use, keeps us at the forefront of the industry.
In addition to the services details in the agreement above, we take practical
steps every day to ensure our approach is safe and effident.

SAFETY

Sinw 2003. U.S. Bureau of Labor Statistics records have consistently shown
the Total Recordable Incident Rate (TRIR) and Days Away From Work j
(DARW) for Trane have been significanUy lower than those for HVAC repair i
and maintenance contractors and spedaHy trade contractors (construction). I
The company's safety culture in America is unparalleled in the building J
sennce industry, with proven results in the continuous reduction of injury I
rates. Trane incident rates (OSHA) are consistently 50 to 70 percent below
the industry average. (

A wide range of safety training and resources are available to Trane (
technicians, including: 1

. Safety training-20 hours per year

. Electrical safety-NFPA 70E compliant, electrical PPE

. Fall protection

. Ergonomics

. Smith System Safe Driving Program

. USDOT compliance

. Refrigerant management training

ENVIRONMENTAL PRACTICES

Trane pottcies and procedures are compliant with all federal and state regulations. Refrigerant (and substitutes) handling, storage
and leak repair processes are compliant with Environmental Protection Agency regulation 40 CFR Part 82. Serw'ce technicians'
are Universak»rtified and use only certified recovery equipment

Refrigerant Management Software (RMS) captures, manages and reports all refrigerant activity at your site. Annually, Trane will
send you a report documenting all refrigerant activity that we performed for each piece of equipment during the past'12 months
Trane adheres to all environmental regulations when removing used oil from refrigeration units. We have a national contract with a
qualified supplier to recyde or dispose of used oil appropriately.
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CONSISTENCY

Nationwide, Trane technicians follow documented, formal processes that ensure uniform service delivery. As an OEM, Trane has
developed exdusive service procedures which provide the most reliable outcomes, and extended equipment longevitv, at'the '
most cost-effective price. ' .... --,-.^.. -.... -.."-..,,

. Exclusive serviw work flow processes provide detailed steps and information encompassing parts, materials, tools and
sequence of execution

. Additional steps addressing safety, quality control, work validation and environmental compliance

. Technicians must consistently reference documented processes to ensure no critical steps are skipped or omitted

. Applicable service processes meet or exceed ASHRAE 180-2008 Standard Practrce for Inspection and Maintenance of
Commercial Building HVAC Systems
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1TI»(S GO BEY© TM

YOURASSIG ED TEA

YOLI-wi".hav®, acorlsistent group of employees dedicated to your account. The individuals assigned to your Trane team possess
?.̂ eJLP-l^!. i^Lk/l<?w'Le^ge sln.d, adv^nced tech"ical ski"s in HVAC equipment and mechanical system$7controis"and building'
!^?!Tt!^-sys. t?11-s< h,Ta<.'"9' refri?®ration and airside systems. They mil become familiar with your systems. And'you'il gai'n'a'
greater sense of security knowing thai a limited number of vetted emptoyees have access to your faci'lity^

ACCOUNT MANAGER
NAME

CONTACT INFO

ACCOUNT ENGINEER
NAME

CONTACT INFO

SERVICE TECHNICIAN
NAME

CONTACT INFO

ENERGY ENGINEER
NAME

CONTACT INFO

AREA SERVICE MANAGER
NAME

CONTACT INFO
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m BEYO ' D,7M

CUSTO ER SERVICE FLO S

I^!?!.t?^n_9-c.listomer service Flows Proyide additional service desaiption detail for Covered Equipment. Note: There may be
differences per the agreement in the work being performed between sites and the equipment on those sites^ This sedBon'danfies

being performed between sites and the equipment on those sites:

Service 1: Centrifugal Annual Inspection
Description

Customer Notification
Initial Site Inspection
Review Diagnostics
Review Purge Report
Oi( Level And Temperature Check
Oil Analysis Per Circuit
Purge Maintenance And Operation
Lock Out Tag Out Units with Potentially High or Medium Voltage Starters
Purge Plus Expiration Date Check (High Performance)
Vane Linkage And Oil Valve Lubrication
Centrifugal Oil Filter Change
Leak Check With Hot Water/Domestic Hot Water
Open Starter Pane) Door(s)
Compressor Starter Inspection - Centrifugal
Meg Compressor Motor
Close Starter Panel Door(s)
Control Panel Electrical Inspection - Centrifugal
Control Panel Calibration Check
Low Temperature Sensor Calibration
Drain Rupture Disc Vent Line
Remove Lock Out Tag Out and Restore Power for Units with High or Medium Voltage Starters
Pre-Start Chiller Check
Start Chiller
High Side Leak Check Inspection
Manual Log With Electronic Device

Service 2: Centrifugal Operational Quarterly Inspection
Description

Customer Notification
Initial Site Inspection
Review Diagnostics
Review Purge Report
Oil Level And Temperature Check
Lock Out Tag Out Units with Potentially High or Medium Voltage Starters
Remove Lock Out Tag Out and Restore Power for Units with High or Medium Voltage Starters
Return Unit to Normal Operation
Manual Log Wfth Elecfronic Device
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